
Washing Instructions
For best results, please wash your custom-made garment
inside-out in cold water with bleach free detergent. Do not 
iron printed decorations.

Return/Exchange Instructions
We stand by our 100% satisfaction guarantee. Please follow 
the instructions below to exchange or return item(s). 

Split/Partial Shipments
Some orders from Fieldhouse may be shipped in separate 
packages. If this occurs, you will receive notification of each 
shipment. You may also track your order at 
www.fieldhouse.com/myaccount.

 Shipping Your Return / Exchange Item
•   Please return or exchange unworn and
     unwashed items within 30 days.

•   Your exchange order or refund ( less shipping )
     will be processed upon receipt of the product. If 
     you believe there has been an error on your 
     order, please contact Fieldhouse before returning 
     your items.

•   Include this form.

•  Use the label to the right to ship your package
     back. 

•  Please ship your package back via a trackable service
    ( UPS, FedEx, DHL ). Fieldhouse is not responsible for lost  
    packages. 

From: ________________________

______________________________

______________________________

Fieldhouse Inc.
1220 116th Avenue NE, Suite 200
Bellevue, WA 98004
Attn: Returns/Exchanges

Questions?
www.fieldhouse.com

customerservice@fieldhouse.com
(877) 232-9785

Item No./Color/Size Return 
Code

Additional Comments Circle One 

Exchange     Refund

Exchange     Refund

Exchange     Refund

Return: List below the items you wish to return and clearly indicate if you would like an exchange or a 
                  refund. If you wish to exchange an item, please list your desired changes in the “Exchange” box.

Item No. Color Alt. Color Description Size Qty.

Exchange Information:

Return/Exchange
Code List

Customer Name: ______________________________________   Phone Number: ____________________
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* Some size and design changes may incur additional costs. You will be contacted by fieldhouse if this is the case.

1 Size

2 Don’t like color

3 Don’t like fabric

4 Shipped in error

5 Arrived too late

6 Package arrived 
damaged

7 Defective 
(please explain)

8 Returning a gift

9 Other
(please explain)

Thank You 
For Your Purchase!

We need your feedback!
We are continually striving to give our customers the 
best shopping experience possible. We would like your 
feedback - please visit the link below to complete a 
quick survey - it will take less than five minutes.

www.fieldhouse.com/feedback


